EPAL

Grupo Aguas de Portugal

WATER BILL

to be returned by EPAL.

Meter Reading and Estimated Consumption

EPAL reads water meters every two months, except high-volume consumers,
whose meters are read monthly.

In the absence of a reading, the values billed are estimated, based on the average
of previous real consumptions resulting from the meter readings.

Estimated consumption is regularized after a meter reading, carried out by EPAL
or the Customer

CONTACT US

In the periods between readings made by EPAL, customers can send in their
reading on the date indicated on the Water Bill, via:

- Communication of Meter Readings: 800 201 101 (toll-free number)

- EPALnet

- waterbeep’ } ONLINE VALIDATION

- myAQUA’

Have you change your consumption habits, or intent to be absent from the
premises for a long time? If yes, let us know so that we can adjust the estimate.

The Water Bill is the document that bills your water consumption. It may be either a bill or a credit note if there are amounts

Billing Process
Billing is based on the daily calculation of consumption and associated tariffs.
This calculation will result in a bill or a credit note, if there are values to be refunded.

The Customer Account summarises the outstanding documents (bills and/or credit
notes) at the date of issue. The Customer Account balance corresponds to the total
amount payable or receivable by the Customer.

WATER BILL BY E-MAIL | SIGN UP

Receive your water bill by e-mail quickly and safely
Less paper, less carbon, more Environment

Sign up now by calling the Customer Help Line, on the EPAL site, the EPALnet
Clients or myAQUA.

SEPA DIRECT DEBIT | SIGN UP

For your convenience and security, pay your water bill through your bank.

Sign up via Multibanco, the Customer Help Line, the EPAL site, EPALnet Clients or
myAQUA.

EPAL PHONE NUMBERS
24h per day, every day

Customer Help Line | 213221 111
(cost of a call to the national fixed network)

Loss of supply | 800 222 425

Free phone call

Report a burst pipe in the street | 800 201 600
Fax | 213 251 397

EPAL site www.epal.pt

EPALnet

myAQUA

EPAL SHOPS
EPAL Shop in Restauradores - Headquarters
Av2 da Liberdade, 24 1250-144 Lisbon

from 8:30 am to 7:30 pm every working day

EPAL Shop in Laranjeiras One Stop Shop
Edificio Atlanta Il, Rua Abranches Ferrao, 10-C
1600-001 Lisbon

from 8:30 am to 7:30 pm Monday to Friday
and 9:30 am to 3:00 pm Saturday

BY POST

Commercial Department - Headquarters

2" jssue | 2025

Communication of meter readings | 800 201 101



WATER BILL

KNOW YOUR WATER BILL

Contract Details | [dentifies:

Contract Holder and associated details. Includes the
billing class/type to which a specific tariff is associated.
Water Meter | brand, number, calibre and installation date.
Payment Details | shows the available payment methods

BTotal amount to be paid or received and date by which
payment must be made.

B Date of the next visit by EPAL to read the meter and means
available for the customer to report the meter reading.

n Document Summary | description of the amounts relating
to water supply, wastewater, solid urban waste, additional
from CML (Lisbon City Council), services provided, taxes,
late payment interest, VAT and presentation of the total
amount.

Also includes information about the discount amount of
Social/Family tariff for its subscribers

B Customer Account | summarises the outstanding
documents (bills and/or credit notes) at the date of issue.
Does not include other documents that are in service
disconnection notices not yet due, or under review, at the
time of issue.

Messages | Information to customers.

|7/ Meter readings/Consumption | describes previous and
actual meter readings, type of consumption (real and
estimated) and consumption period.

n Meter Readings history

nConsumption billed in the last 12 months and average
family consumption

mDocument Detail | description of the amounts relating
to water supply, wastewater, solid urban waste, additional
from CML (Lisbon City Council), services provided, taxes,
late payment interest, VAT and presentation of the total
amount.

Payment deadline and document amount to be paid or
received

Average Unit Cost of Bulk Service | information on the
average unit cost associated with "bulk services” relating
to the management of wastewater and urban solid waste,
supported by CML (in the previous year).

Decree Law no. 114/2014 of 21st July
Law No. 12/2014, of 6 March

m Safe and Exemplary Water | Information on water quality
control for human consumption.

MWastewater | Information on the licensing of wastewater
treatment plant discharges.

m Solid urban waste | Information on the destination of waste
collected by CML.

Water Accounts

Water Supply | variable according to the bands expressed in m?
(Im?is equivalent to 1,000 litres) of water for each 30 days and
type of consumption.

Standing Charge | fixed monthly value calculated according to the
billing period, for the availability of direct access to the water supply.
Aimed at covering costs related to the construction, maintenance
and expansion of the infrastructures necessary for provision of the
water supply service.

Decree Law no. 230/91 of 21st June

Lisbon City Council Accounts

Wastewater | value allocated to CML (Lisbon City Council) that
includes a fixed availability tariff, expressed in euros for each
30 days, for use of the wastewater system and a variable tariff
calculated according to 90% of the volume in m? of billed water
in the consumption bands.

Order no. 399/85, of 28th June
Regulation no. 569-A/2014, of the Municipality of Lisbon, published in the
Didrio da Republica (Official Gazette), 2nd series, of 30th December 2014

Solid Urban Waste | value allocated to CML that includes a
fixed availability tariff, expressed in euros for each 30 days, and
a variable tariff, expressed in euros and calculated according to
the volume in m? of billed water.

Regulation no. 569-A/2014, of the Municipality of Lisbon, published in the
Didrio da Republica (Official Gazette), 2nd series, of 30th December 2014

Additional | value allocated to CML based on m? of billed water
to compensate the value of municipal consumption.

Order no. 6-A/92, of 8th January

Water Resources Tax - Water - value based on the amount
of water billed, to support the operation of activities for the
management and protection of water resources.

Water Resources Tax - Wastewater | variable value connected
to the direct or indirect discharge of effluents to water resources,
which may have a significant impact.

Decree Law no. 97/2008 of 11th June

Order no. 484/2009 of the Minister of the Environment, Regional Planning
and Regional Development, published in the Didrio da Republica (Official
Gazette), 2nd series, of 8th January 2009
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Grupo Aguas de Portugal

Empresa Portuguesa das Aguas Livres, S.A.
Av. da Liberdade 24, 1250-144 Lisboa

Atendimento a Clientes (custo de uma chamada para a rede.
foxa nacional) 2322111
Comunicagio de Leicuras (24h/dia - chamada grawits) 800 201 101
Comunicagio de Roturas (24hidia - chamada grawita) 800 201 600
Faltas de Agua (24h/dia - chamada gratuica) 800222 425
Site | www.epal.pt | Email | geral.epal@adp.pt

CML - Camara Municipal de Lisboa | Tel. | 808 203 232
Email | municipe@em-lsboa pt | Site | wwwisboa pe

DADOS DO CONTRATO/CONTADOR/PAGAMENTO
Tiular do Contrato - Dorotei Rita Pena ). Ferreira

NIF - 123456789

E-mail - doro.rita@mail pt

Morada Abastecimento - Av. da Liberdade, n° 16,

ChssefTipo de Fauragio - DOMESTICO
Cedigo de Local - 0990999

FATURA n° FT 202510/100001489, emitida em 15-11-2025

CcODIGO
CLIENTE
999999

922666 1 1 3320
L oL P L o e LU UL AU U
Doroteia Rita Pena J. Ferreira

Av. da Liberdade, n° 16

1250-144 LISBOA

2 Valor a pagar 14,75€ até 09-12-2025

CODIGO CLIENTE N.2 999999

Credor: 100921 - MB

PARA PAGAR

Cédigo de Entidade - 0999999 3 Data da préxima leitura 12-01-2026
N.* de Compromisso - Comunicagéo de leituras no dia 11-12-2025
Linha gratuita 800 201 101 | www.epallEPALnet | app myAQUA
CONTADOR RESUMO DA FATURA N° FT 202510/100001489
Marca  N°de Contador Calibre Data Instalagio Periodo de Faturagao (33 dias): 10-10-2025 a 11-11-2025
Princ. BRUNO JANZ  000000006514207 15 29-07-2015 EPAL - Abastecimento de Agua 7,1828
Sec. e/
DADOS PAGAMENTO @ CMLisboa - Saneamento 3,7240
Pode pagar esta fatura por Multibanco, CTT, Payshop ou nas Z
Lojas EPAL. ~ . .
£ CMLisboa - Residuos Urbanos 2,8217
MENSAGENS @ CMLisboa - Adicional 03122
O seu consumo faturado nesse local em 33 dis foide 2 143 liros de igua,
correspondente 64 litros/di @ Servigos 0,0000
Ao abrigo do Decreto-Lei n.” 9772025, 2 EPAL aualizou 3s tarias
Saiba mais em www.epal pt
Aceds 20 Site EPAL 4 irea Clientes | Leitura do Contador, para saber. >
quando seri visitado pela EPAL O VA 0,4500
(€1} Inclui desconto Tarifirio Socia/Familiar 0,0000
4
CONTA CLIENTE
co2 cumentos Data de Data Limite
- - r regularizar Emissio Valor  Pagamento
MISSION | & oo ™ ot wasioomies s v o
foram compensadas através da
neutral | s
TALAO DE CONTROLO TALAO DE LEITURA OTICA

Referéncias para Alteragéo ou Cancelamento do Débito Direto SEPA
Credor: PT37100921 - Homebanking | N? Autorizagio: 00014083032

PAGAMENTO DO TOTAL DA CONTA CLIENTE
L= ENTIDADE: 20811
REFERENCIA: 717 691 150
5= MONTANTE: 14,75 €

M

oo I MR
payshop L

RESERVADO A MARCAGAO OTICA: NAO DOBRAR, NAO ESCREVER, NAO CARIMBAR, NAO AGRAFAR

2\
L.

0140830257176911091253 613 000014755 14

CUSTO MEDIO UNITARIO DO SERVICO EM ALTA
Em 2024 a aquisigao do servico de saneamento de aguas residuais urbanas 4 ATA teve um @«‘amra
é : 08263 EUR /mi

024 a aquisigao
médio unitario de: 0,2448 EUR Im3

S
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LEITURAS/CONSUMOS

<) Artigo 16", n5, alinea 2) CIVA d) Artigo 16 n.® 6 do CIVA

DATA LIMITE DE PAGAMENTO:

FATURA n® FT 202510/100001489, emitida em 15-11-2025

CONSUMO FATURADO
NOS ULTIMOS MESES

consumo FATURAGO E isTénico b LemuRAs

EPAL

Grupo Aguas de Portugal

Leitura Anterior Leitura Awal Dia Princ Sec Qr orgem 140
267321-09-102025 269,464 - 11-11-2025 11112025 269464 2143 Letor 100
09102025 267,321 2281 Cliente. o
00.00.2025 265,04 4472 Leitor
12052025 260568 4007 Letor 00 mEmEllmeee ==
21430 lros OoNJEFEMAMIIASON
REAL 2 143 liros de 10-10-2026 a 11-11-2025 Ulima leiturs efetuads pela EPAL e faturads
Leitura efetuada pela Empresa 1-11:2025 269 464 lcros

m)ETALHE DA FATURA

1 m*= 1000 Litros

Prego do Litro = Prego _m°_ AFATURAR AFATURAR AFATURAR ADEDUZR ADSOUZR ADEOVZR VALORA

1000 QUANT.  P.UNITARIO ~ VALOR  QUANT.  P.UNITARIO  VALOR PAGAR VA%

EPAL - Abastecimento de Agua(Escalao/30 dias) 7,1828

12 Esc. Acé 5 m3(5 000 liros)

10-10-2025 2 11-11-2025 2143 04552 09755 09755

QUOTASERVICO

10102025 2 11-11-2025 3 01881 62073 62073

CMLisboa - Saneamento(Escalaol30 dias) 37240

TAR. DISP. SANEAMENTO-CMLISBOA

10102025 a 11-11-2025 »n 01000 3.3000 33000 0%

TAR. VAR, SANEAMENTO — CMLISBOA

12 Esc. Acé 5 m3(5 000 liros)

10102025 2 11-11-2025 1929 0219 04240 04240 %)

Volume de dguas residuais - 50% do consumo de dgua

CMLisboa - Residuos Urbanos. 28217

TAR. DISP. RU-CMLISBOA

10102025 2 11-11-2025 3 0074 24552 24552 0%4)

TAR. VAR, RU-CMLISEOA

10102025 2 11-11-2025 214 01710 03665 03665 0%

Componente varivel do serviga de custo de residuos & indexado 10 consumo de igua

CMLisboa - Adicional 03122

ADICIONAL CMLISBOA

10102025 2 11-11-2025 214 01457 03122 03122 0%

Taxas 0.2604

TXRECURSOS HIDRICOS ARH

10102025 2 11-11-2025 2143 00457 00979 00979 ET)

TXRECURSOS HIDR. SAN. ARH

10102025 2 11-11-2025 1929 00337 00650 00650 ET)

TX. GESTAO RU (TGR)

10102025 2 11-11-2025 2143 00455 00975 00975 ET)

IVA 6% (7.4 x 6%)

m VALOR DA FATURA N.° FT 202510/100001489 14,75€

do servigo de tratamento de residuos urbanos & Valorsul teve o custo
ATCUD:JJBYBM2Bteste_2-100001489

AGUA SEGURA E EXEMPLAR
No terceiro trimestre de 2025 foram realizadas 3.133

analises,

Mais

das quais 99,07% apresentam resultados em conformidade
com os valores paramétricos legais em vigor.

RESIDUOS TRATADOS,

MELHOR CIDADE PARA

TODOS

Destino dos  residuos urbanos

epalpt recolhidos pela CML em 2024 (ton)

MAIS SANEAMENTO, MELHOR AMBIENTE
Lisboa dispoe de 4 ETAR licenciadas e que cumprem as | 1. Tratamento bilogico: 28274
licengas de descargas, com 100% de taxa de cumprimento. | 2. Aterro: 2782

e entregues na Valorsul:

3. Recolha seletva p recidagem: 54701
4. Incineragao: 229836

Waste Management Tax | value based on the amount of water
billed aimed at passing on the environmental costs associated

with waste management.

Decree Law no. 178/2006 of 5th September

Order no. 72/2010 of 4th February

Services | description of the services performed by EPAL, with
the costs included in the Water Bill.

Late payment interest | a percentage rate on late payment of
invoices within a given period of time.

Article of the ETF - Treasury and Finance Entity sets the interest rate
applicable to credits held by commercial companies on a half-yearly
basis.

Article 559 of the Civil Code and Order no. 291/2003, of 8 April, set the
legal civil late payment interest rate for domestic customers.




